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ORDER FORM  Anderson University - SC
Hosted Business Service June 7, 2021 

Under the terms of the existing Professional Services Agreement dated December 10, 2019 (“Agreement”), by and between Anderson 
University (“Institution”) and Nelnet Business Solutions, Inc. (dba Nelnet Campus Commerce) and its affiliates (“Company”), at 
any time, a completed Order Form for a service will be sufficient to incorporate that service into the Agreement under the service’s 
current Terms and Conditions . An Order Form must be accepted by the Institution in writing by signing and returning the Order 
Form. 

This Order Form reflects the Institution requested change from Merchant Acquirer WorldPay to PaymentSpring for card payment 
processing in relation to Company’s Student Payment f/k/a ePay, Payment Plans, and Payment Form services.  

Product/Service 
Implementation 

Fee 
Monthly 

Fee 
Transaction 

Fee 

Card Payment Processing (Student Payments f/k/a ePay, 
Payment Plans, & Payment Forms) 

Credit/Debit Card payment (fixed rate Discount Fee) 2.25% 

Credit/Debit Card payment (fixed rate Service Fee) 2.75% 

1. Institution Contacts: Company will direct the following information to the Institution-designated contact(s) indicated:

Merchant Application and other merchant paperwork:

Name:   Tracy Brown  Title:  Director of Anderson Central and Student Accounts 
Email:  tbrown@andersonuniversity.edu Phone:  864-231-2860 

2. Order Form Terms:
a. This Order Form supersedes all prior Order Forms for the service(s) indicated and reflects the Institution’s product/service

elections and associated pricing as of the last date of signature. This Order Form and the services outlined herein are subject
to the terms and conditions of the Agreement, including all amendments and addenda, if any.

b. Any mutually agreeable modification or addition of Service(s) must be on a written and executed Order Form.  Any
subsequently executed Order Form will be subject to the terms and conditions of the Agreement, and any conflict between
Order Forms will be controlled by the later executed Order Form.

c. Pricing outlined in this Order Form is applicable to the product(s)/service(s) and/or feature(s) indicated as of their respective
Commencement Date(s);

d. For the avoidance of doubt, nothing in this Order Form will relieve the Institution’s obligation to pay for payment processing
(i.e., merchant fees, credit card assessments, or ACH fees) or installation, maintenance, and transaction fees for any other
Company-delivered products/services or features the Institution:
i. is currently contracting to use, until such time as those products/services are terminated; or

ii. may elect to implement in the future.
Company will continue to assess fees and invoice Institution for currently delivered services, through the effective
termination date for each respective service, according to the current pricing schedule outlined in the Agreement.

3. Other Terms:
a. Fees: Prices shown are valid if executed within sixty (60) days of the Order Form date indicated above.

i. Implementation Fee: Fifty percent (50%) of the Implementation Fee will be invoiced and presented with the Order Form.
Institution must pay the Implementation invoice in order to engage an Implementation Manager.

ii. Monthly Fee: Monthly Fee includes hosting, maintenance, technical support, and release upgrade services.
iii. Transaction Fee: Per transaction fees assessed for any Company-initiated/processed transaction.
iv. Each hosted service is configured to Institution specifications without source code customization. Any post-deployment

change requests will be billed at the Professional Services rate ($200/hour).

[Order Form executed on following page.] 
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     ORDER FORM (continued)  Anderson University - SC
     Hosted Business Service   June 7, 2021 
 

 
b. Card Payment Processing: Merchant services provided by PaymentSpring for Visa, MasterCard, Discover, and American 

Express. Merchant card rates are subject to change with thirty (30) days’ advance notice resulting from increases by any 
applicable card association. 

i. Discount Fee: Discount Fee charged to Institution (i.e., Institution-absorbed merchant fee). 
ii. Service Fee: Service Fee charged to consumer (Payer/Responsible Party); Institution receives 100% of billed amount. 

Service Fees are non-refundable.  
iii. Direct Settlement: Institution will receive daily batch payments from Visa, MasterCard and Discover according to the 

schedule determined by the respective card association. American Express will make separate deposits of funds 
according to processes set forth by the respective card association. 

iv. Aggregate Settlement: Company will typically deposit funds received to the designated Institution bank account in four 
(4) banking days. 

Agreed to and acknowledged by: 

Anderson University           Nelnet Business Solutions, Inc. 
 
 

Signature         Date    Signature         Date 
 
Print Name:               Print Name:             

Title:                Title:              

Corporate Headquarters: 
121 South 13th Street, Suite 201
Lincoln, NE  68508 
866.315.1263 
 
DeeAnn K. Wenger, President 
DeeAnn.Wenger@nelnet.net
402.325.7241 

6-10-2021

Kristie C. Cole

VP and CFO
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